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PRESIDENT’S LETTER
This issue of Partners has some important announcements on what’s happening at Guide Dogs of America. 

Our website has been redesigned to make it easier to navigate, as well as allow us to more easily update the content and keep all information current. We hope you like the new site and welcome your comments. 

We are also pleased to announce several additions to the staff. Laura Thomas will be working in the puppy department with Louise Henderson and Yvonne Martin, and we have hired a grant writer. Daryl Lasky will be working to secure additional grant monies for the school and handling the sponsorship programs. Monica Arone has joined the school as communications/media representative. She will be responsible for all of our communications tools, including the website, Facebook and other social media networking. She will also work with Lorri Bernson on speaking engagements and this newsletter. All three are very eager to get started on their new careers at GDA and make their contribution to the success of our school. Please join me in welcoming them.

We are also letting everyone know about two new fundraisers that will cover the costs for improvements and upgrades to the graduation area. Details about the “Commemorative Bricks” and “Sports Getaway Package” raffle on 4 and 5. We are excited about both of these fundraisers and hope that you will be, too. 

Sincerely,

Dale E. Hartford

President

GDA PUPPY RAISERS GO TO THE HEAD OF THE CLASS 

School Workshops Teach Students About Guide Dogs

As any teacher can tell you, it’s not easy to hold the attention of 120 third-graders, but that’s exactly what Pam English and members of her puppy raiser group do during their GDA Children’s Workshop. 

Pam, a longtime puppy raiser (she and her family have raised 20 puppies for GDA), had been taking her puppies and speaking at schools for many years. Her presentations were always well-received by the students who loved seeing the puppy and learning about guide dogs but, one day, it occurred to Pam that something was missing. 

“Kids learn so much when they can experience something for themselves,” said Pam. “I asked the teachers if they’d be interested in presentations that included hands-on activities that would reinforce what they were learning about guide dogs, and it’s expanded from there.” 

That was six years and many thousands of students ago. Some of the members of the Sylmar puppy raiser group do at least 10 workshops a year and, in recent years, all of the other puppy raiser groups have started to offer workshops in their areas.

The workshops begin with a short assembly during which they watch the GDA “A Walk In the Park” video (which can be seen on our website). Next, the students are divided into four groups that rotate through each of four stations.

The students experience simulated vision impairment at the “All About Vision” station, which includes activities such as setting the table, stringing a pattern with beads, putting a puzzle together and being asked to take out exactly $1.17 from a handful of change.

At the “Braille Station,” we introduce the different types of communication used by those who can’t see. The kids learn how the computers used by the visually impaired have assistive technology programs that magnify text, read and interpret the screen and then output the information in text-to-speech, Braille output or sound icons. They use a manual Brailler that prints on card stock, a magazine and book in Braille, and even everyday products. 

“We are always gathering whatever items we can that use Braille,” explained Pam. “In fact, all Band-Aid boxes have Braille on the front.”

The “Harness Station” is where the students learn that a guide dog in harness is working and that they are never to touch a guide dog in harness. This is also where the students engage in teamwork experience — a little bit about what it’s like to be a guide dog and what it’s like to be a guide dog user. A belt with a handle is put around the waist of one of the students and the other student is blindfolded. Giving the command to “go forward,” the blindfolded students are led by their guides who will only stop when they reach an obstacle. 

“It’s really a trust exercise,” said Pam. “The blindfolded student has to trust their guide will stop when they approach the obstacle so it’s really important that the guides are careful and looking at everything. It’s usually their favorite station.”

While in their groups, the kids will also have the opportunity to talk to the puppy raisers about the students that come to our school and about the puppies-in-training and the working guide dogs. Not only do the puppy raisers volunteer at these workshops, many times a GDA graduate will also come to talk to the kids.

“Most of the students want to know how the student lost his or her sight and what the guide dog does when it comes to a traffic light,” said Pam. “The graduates really enjoy coming to the workshops and answering the kids’ questions.”

Pam may have started the workshops, but they couldn’t continue without the dedication of the puppy raisers and friends. 

“Most of our workshop volunteers are the puppy raisers, but we also have a number of retired teachers who regularly help us,” said Pam. “Many of our graduates like to help educate the kids. They speak straight from the heart about what their dog means for them, and that makes quite an impression on the students.”

Out in the community, Pam and the puppy raisers are often recognized by students who have participated in their workshops. Pam knows the kids are learning. Her grown daughter, now also a puppy raiser, was at the pumpkin patch with her puppy and a little boy wanted to come up and pet the puppy. Another child came up and said, “No, you can’t do that.” The child had been in one of their workshops. 

“What was so neat that, instead of my daughter as a puppy raiser explaining why, which we often do, the child that had been in the workshop explained it to the little boy, and he got all the facts right.” 

Through their school workshops, Pam and her group have raised awareness about blind people and about the special training guide dogs receive to assist them. They’ve also have recruited new puppy raisers, raised lots of “Pennies for Puppies” and had a school sponsor a puppy. 

VET’S CORNER 
A BUSY DOG IS A GOOD DOG — KEEPING YOUR DOG FROM BEING BORED
Dogs don’t get bored…at least not for long. A bored dog will find ways to keep himself busy…chewing, digging, barking. Dogs view the world as a chew toy until we teach them what they can and cannot chew. If a dog is left alone in the yard most of the time he will be lonely, which can translate to anxiety or obsessive behaviors such as barking or digging. 

Dogs that are bored or lonely are prone to exhibit annoying or destructive behavior problems that are the result of mental boredom or pent-up energy. Following are several suggestions for helping to prevent boredom and the negative behaviors that can result. 

· If you work or are going to be away for an extended time, take your dog for a walk before you leave. This will give your dog the exercise he needs and will tire him out so he's less likely to be bored and destructive. 

· Provide your dog with some safe chew toys. A heavy rubber bone is a good choice; avoid rawhide as a dog can run the risk of choking on pieces of rawhide. You can also buy a firm, hollow bone designed to allow you to add something in the middle. 

· Consider leaving the television on during the day. This will provide some sound and visual stimulation, which can help with boredom. Or play soothing music in the background. There are tapes and CDs that you can buy that are designed to reduce stress in dogs. 

· Ask a neighbor to check on your dog during the day while you're at work. Just 10 to 15 minutes of play and a few head rubs can do a lot to appease a bored dog. If you don't have a neighbor to do the job, consider hiring a professional dog walker.

· You may want to consider getting a second dog. Often, a second dog will provide the stimulation and companionship your dog needs during the day.

The best way to prevent your dog from becoming bored is to make sure he has daily exercise and that he is kept busy with toys (his own) to stay entertained. Keeping your dog active and engaged is good for both of you. Not only will your dog be happier, but he will generally exhibit better behavior.

20th ANNIVERSARY CELEBRATIONS
GDA Congratulates and Thanks Four Dedicated Employees

Meri Forman is there when our puppies are born. Steve Burkman and Linda Hawes transform our puppies-in-training into guide dogs. Andi Krusoe looks on proudly at the students she has worked with from their first contact with GDA through graduation day, and well beyond. For the past 20 years, all four of these people have dedicated themselves to Guide Dogs of America and our program. Please join us in congratulating these amazing individuals on their milestone anniversaries and thanking them for their commitment to the school, our dogs and our students. 

Meri Forman, Breeding Department Manager

For the past 16 years, Meri has held the position of Breeding Department Manager. She arrived at GDA in 1990 and worked for the next four years as a part-time Kennel Tech, during the first three years, she was also a full time student in a Veterinary Tech program. Meri assumed her current position in 1994. What does Meri love most about GDA? “The puppies and all the dogs, the staff I work with, the volunteers and knowing that what we do makes a difference in many people's lives.”
Steve Burkman, Licensed Instructor/Field Services
Steve began his career at GDA as a Licensed Instructor and over the years he has held various positions, including Supervisor of Training, Director of Training, and Director of Operations. In his current position as Field Services, Steve travels throughout the U.S. and Canada working with graduated teams in their day-to-day environment. What does Steve love most about his job? “Seeing the profound change our graduates are creating for themselves as part of a guide dog team. And I really enjoy seeing dogs that have been bred, raised and trained at GDA out in the field as working guides. They are very special dogs.” 

  

Andi Krusoe, Admissions/Graduate Services Department

When she started her career at GDA, Andi spent half of her time working with the Development Director and the other half in client services. As her career progressed and the GDA program expanded, it became clear that client services required her full-time focus. Today, Andi serves as Admissions, Student and Graduate Services Manager. What does Andi love about her job?  “I love the fact that every day is different, whether a class is in the dorm or I'm talking on the phone with people interested in our program.  Each person is so unique, special and remarkable in what they share about their lives. ”
Linda Hawes, Licensed Instructor/Apprentice Coordinator

Linda’s career with GDA has been a steady progression to her current position as a Licensed Instructor and her role as Apprentice Coordinator. Linda began her career at GDA in the Training Department and also has worked in the Puppy Department. She served as Special Needs Trainer prior to entering the three-year apprenticeship program. Linda became a full-time Licensed Instructor in 2008. What does Linda love most about her job at GDA? Everything.  “The people that I have had the chance to work with – past and present – were and are wonderful individuals. I have learned so much from each one.”

PUPPY RAISERS TAKE A FIELD TRIP TO THE BRAILLE INSTITUTE
Many times in this newsletter we’ve shared photos our puppy raisers have taken during field trips with their puppies-in-training but, when a group of them took a field trip to the Braille Institute, it was a puppy-free outing. 

Andi Krusoe, Admissions, Student and Graduate Services Manager for GDA, suggested the field trip as a way for the puppy raisers to get a better understanding of the people who will be using a guide dog. Twenty-one puppy raisers made the trip to the Braille Institute, where they were given a tour and observed several classes. In a few of the classes, they met GDA graduates and their guides. The graduates were learning everything from home skills in an apartment-like classroom to sculpting.  
The idea to have the puppy raisers look beyond that first step in the lives of their puppies-in-training was a good one. Several of the graduates said that their Braille Institute experience was a great reminder about the reason why they are raising their puppies and that it broadened the picture beyond the 18 to 24 months that they have the dog. This trip made such an impression that one of the puppy raisers said, “All puppy raisers should be required to visit the Braille Institute.” 

7th ANNUAL MOTORCYCLE RIDE FOR GUIDES  
The weather was great, the dogs were ready to greet, and the bikers hit the road for our 7th Annual Motorcycle Ride for Guides on May 23rd. With almost 450 riders in attendance, we can’t say it was anything but a huge success! The day included a scenic, 80-mile ride that began and ended at GDA. Returning to the school, riders enjoyed a delicious BBQ, listened for (and hoped they had) the winning raffle ticket, and stopped at the photo booth to have their picture taken with our puppies-in-training. It was a wonderful day…we’re already getting revved up for next year’s ride.
BRICK BY BRICK 
Help Build GDA’s New Graduation Area by Purchasing a Personalized Commemorative Brick
Plans are underway to build a canopy to cover and shade our graduation area, and we need your help to build it brick by brick. To raise the funds needed to construct the canopy area, we are selling Commemorative Bricks, which will be used to line the walkways around our new graduation area.
The planned 40’ x 80’ structure will be covered with Sunbrella, a durable, sun-filtering, water resistant and easy-to-maintain fabric. Three sides of the canopy will be roll up/down clear, flexible vinyl panels, which can be adjusted as weather conditions dictate. The fourth wall will be white with the blue GDA logo printed in the center to serve as a backdrop.  Additional features include a stage, lighting, speakers and ceiling fans.
Each brick measures 4” x 8” and can be personalized with your name, your pet’s name, special dedication and/or memorial etched on the brick (two lines; up to 26 characters per line — character count includes spaces and punctuation). The donation for each brick is $150. To order, please fill out and mail the order form in this newsletter or place your order via our secure website at www.guidedogsofamerica.org.  If you have any questions, please call our main line: 818-362-5834. 
GDA SPORTS GETAWAY RAFFLE PRIZE IS A WINNING COMBINATION 
From the links to the gridiron, let two of Washington, D.C.’s premier sports attractions be your guide to the nation’s capital. Take a chance on a raffle to see D.C. from a sports fan’s point of view.

In addition to beautiful monuments and impressive museums, D.C. is home to renowned Congressional Golf Club, one of the most beautiful and challenging golf courses in the country and the site of the 2011 U.S. Open, as well as the storied Washington Redskins, masters of the gridiron.

You will enjoy a sports fan’s tour of Washington the weekend of Oct. 15-18, 2010, with a round of golf for two at Congressional Golf Club, located in Bethesda, MD, on Saturday, Oct. 16*, followed by the Washington Redskins’ football game as they take on the Indianapolis Colts, Sunday, Oct. 17 at FedEx Field.

The winner will receive airfare for two into Washington’s Dulles International Airport, arriving Friday, Oct. 15 and departing Monday, Oct. 18, as well as hotel accommodations (one room for three nights, double occupancy) at the Sheraton Premier in McLean, VA. The football ticket package includes two club-level, aisle seats; a parking pass; and a tailgate party before the game. The winner will be responsible for ground transportation for the weekend, including transportation to and from Congressional Golf Club and FedEx Field.

Raffle tickets are $100 and will be available for purchase via www.guidedogsofamerica.org or by contacting Dale Hartford, president of Guide Dogs of America, at 818-833-6424 or dehartford@guidedogsofamerica.org. Drawing will be held on Sept. 10 at 4 p.m. at Guide Dogs of America, 13445 Glenoaks Blvd., Sylmar, CA.

All items have been donated to Guide Dogs of America, and all proceeds from the raffle will be used to rebuild the graduation area on our campus.
*Note: There will be no rain date for the round of golf at Congressional Golf Club.

Make a Donation of $100 or More to the Graduation Area, Get a Free Sports Getaway Raffle Ticket

For every $100 donation to our Graduation Area improvement project, you will receive a free entry to our Sports Getaway Package raffle. This does not include Graduation Area Brick purchases.

SAVE THE DATE — 30th ANNUAL GUIDE DOGS OF AMERICA CHARITY WEEKEND IN LAS VEGAS

Join us for three great days in “Margaritaville” at the 30th Annual Guide Dogs of America William P. Winpisinger Charity Banquet, the 30th Annual Charity Golf Tournament in Las Vegas and the 10th Annual Nevada Hawgs for Dogs motorcycle ride. The banquet will be held on Saturday, Nov. 20 at the Paris Hotel. Deadline for reservations is Oct. 22. If you would like to place an ad in the banquet Tribute Program, the deadline is Oct. 30. The Golf Tournament will be played on Nov. 19 at Angel Park Golf Club. Early registration is encouraged, as the tournament sells out quickly every year. Tournament sponsorships are available, and all gifts and sponsorship donations are requested by no later than Oct. 19. The weekend kicks off with the Hawgs for Dogs motorcycle ride on Thursday, Nov. 18. Contact Dale Hartford, president of Guide Dogs of America, at 818-833-6424 or dehartford@guidedogsofamerica.org. 

We look forward to seeing you there! 

SAVE THE DATE – 5th Annual Partners Dinner

February 26, 2011 at the Queen Mary. Check our website periodically for further details.
GDA OPEN HOUSE “FIESTA” WAS FUN AND FESTIVE FOR ALL
Hundreds joined in the fun and festivities at this year’s Open House — “Fiesta at GDA.” Bright, colorful flags decorating the booths added to the party atmosphere of the day long fiesta. 
From the time the first guests arrived until the party ended, GDA pooches gave “muchas smooches” at the Kissing Booth. Providing the day’s entertainment were the puppies-in-training as they navigated obstacles and temptations in the Puppy Trials. The Silent Auction had guests buying their own “gifts” from a wide array of items that had been generously donated to GDA. When the party was over, GDA had another reason to celebrate…it was a very successful day that brought awareness to many who had not been to GDA in the past.
To all of the volunteers who helped to make the day a huge success and to everyone who came out to show their support for GDA, “Muchas gracias!” It wouldn’t be a party without you. 

GRADUATES 

Class #365
Graduates of Class 365 - left to right

Donna Ramos & Dash (The Pennala Family), Courtney Mazzola & Chandler (Lily L. Lo), Bonita Thompson & Minnie (Barbara Blaine), Connie Paschall & Harper (Melanie Frampton), Chris Sellman & Obi (Steve & Judi Hoppes/The Leffler Family), Raul Guzman & Yuma (The O'Neal Family), Sonja Wolf & Dexter (Joe & Janet Scavo), Kitty Clark & A.D. (Linda Barber), Julia Winstead & Gangee (Carly Marshall), Mary Dole & Corby (Lee & Charlene Cunningham)

INSTRUCTORS standing from LEFT to RIGHT: Sean Chiles, Linda Hawes, Tiffany Andrews, Dave Ponce

IN-HOME GRADUATE — Myrna Speirs & Delos (Leslie and Ron Ostrin)
IN MEMORY

It is with sadness that we note the passing of the following guide dogs and a breeder dog:  

Barkley – Class 330

Corbin – Class 334  
FeeBee – Class 334

Harmony – Class 313
Manu – Class 332                                        

Smokey – Class 342                                   

Otis – Breeder

Wilson - in home training  
SUMMER MERCHANDISE

NEW “DREAM BIG” T-SHIRT 
Made in the U.S.A., T-shirts are 100% cotton. Available in white (sizes S – 3XL) and navy (sizes S – 4XL). $15 (includes shipping & handling).

GDA MEN’S POLO

Made in USA, polo shirts are 100% polyester. “Palmer Blue” (sizes S - 3XL). 

$43 (includes shipping and handling).

RAFFLES 
What Can You Get for $5? A customized Harley-Davidson FLHX Street Glide

Donate $5 on a raffle ticket and you could be the lucky person riding away on a Donnie Smith-customized Harley-Davidson FLHX Street Glide as the winner of this year’s GDA bike raffle. Increase your chances with a $20 donation — you’ll get five raffle tickets at that price…it’s like getting one free! For more information and photos, please visit the photo gallery at www.guidedogsofamerica.org.

Complete and return the order form on this page (postmarked by Nov. 13, 2010) to purchase tickets. Tickets can also be purchased at GDA or from our secure website (www.guidedogsofamerica.org) through Nov. 13, 2010. The winning ticket will be drawn on Nov. 20, 2010, at the Guide Dogs of America Annual Banquet in Las Vegas. (Winner need not be present to claim prize.) 

“Surround Yourself with Puppy Love”

This beautiful “I Love Dogs” quilt was made and donated by the Orange County Quilters Guild. The quilt measures 72" x 84" and has 20 panels, each featuring a precious pooch; the quilt’s border is a pattern of playful puppies.

Purchase tickets using the order form on this page and mail it to GDA postmarked by Dec. 1, 2010. Tickets are $2 each or 6 for $10.The drawing will be held at the GDA December puppy raiser meeting on Dec. 11, 2010. Winner does not need to be present.
Raffle Tickets Order Form

Mail this entire form with your payment. To ensure your eligibility, please note the deadline dates for raffle ticket purchases.

CUSTOM HARLEY-DAVIDSON FLHX STREET GLIDE

To be eligible, entry must be postmarked by Nov. 13, 2010. Ticket Price: one ticket for $5 or five for $20.

QUILT RAFFLE

To be eligible, entry must be postmarked by Dec.1, 2010. Ticket Price: one ticket for $2 and six tickets for $10.

OUR NEW GDA WEBSITE

The GDA website has an exciting new look. We’ve updated, upgraded and redesigned it all. It’s easier to navigate and a one-stop resource for everything you need to know about GDA. Click on “Videos” for a virtual tour of GDA, and don’t miss our adorable puppies on the new Puppy Cam. Go to: www. guidedogsofamerica.org. 

PARTNERS IN TRUST

Guide Dogs of America developed the Partners in Trust Society as a way to recognize and honor the generosity of those who have included Guide Dogs of America in their planned giving. When you join our Partners In Trust Society, you receive our special "Partners In Trust" crystal jar as a way of thanking you for your thoughtful and dedicated support. This special gift is perfect for candy, cookies, or treats for your favorite furry friend, and you can display it proudly, knowing the difference you are making in the lives of others through supporting Guide Dogs of America. Please call Rhonda Bissell at (818) 833-6432 for more information.
Have You Visited our Financial and Gift Planning Guide Website?

1. Go to www.guidedogsofamerica.org

2. Click on the ”How to Help” link in the blue column on the right.

3. Click on the “Gift Planning” link along the top.

MISSION STATEMENT

Guide Dogs of America is dedicated to its mission to provide guide dogs and instruction in their use, free of charge to blind and visually impaired men and women from the United States and Canada so that they may continue to pursue their goals with increased mobility and independence.

